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Answer any five questions 

 
1. What is communication process? Discuss the types of communication with appropriate 

examples. 6+10=16 

2. Discuss the types of ‘noise and barriers’ to communication. Explain the various 
strategies to overcome ‘noise and barriers’ for better communication. 6+10=16 

3. Why should we understand the audience before and while communicating? Discuss the 
importance of having knowledge of ‘group behaviour’ and ‘communication practices’ 
for effective communication. 6+5+5=16 

4. Discuss the theory of Sadharanikaran in Communication. 16 

5.  What is ‘Participatory Communication’? Why it is important in social work practice?
 10+6=16 

6. Design a communication strategy for creating awareness about Sanitation and Hygiene 
in your practice field. 16 

7. Explain folk media. Describe how folk media can be one of the appropriate strategies in 
educating and informing people in the rural area. 6+10=16 

8. Write  short notes on any two of the following : 8+8=16 

 (a) Importance of communication in social work  

 (b) Film-as a media for social awareness 

 (c) Social marketing communication  

 

__________ 


