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Questions are of value as indicated in the margin. 
 

Question 1 is compulsory and answer any two from the rest 
 

1. Answer any six from the following: 6×1=6 
 a) What does BIS stand for? 
 b) ISO14000 is concerned with which aspect? 
 c) What does GST stands for? 
 d) Give one example of direct cost. 
 e) Give a name of any National Standardisation Body. 
 f) How many levels are there for Standardisation? 
 g) State any two implied need of the customer to judge the quality of a product. 
 
2. a) State the differences between Quality Assurance and Quality Control.  
 b) State the factors that influence customers’ perception on quality. 3+4=7 
 
3. Write short notes on the following (any two): 3.5×2=7 
 a) Fixed Cost 
 b) ISO  
 c) Wholesaler & Retailer 
 d) GST 
 
4. Why Standardisation of any product is important? What are the advantages of ‘Cost plus 

Method’ of costing? 3+4=7 
 
5. Discuss on the different needs of the Customer which governs the quality of any product. 7 
 

________ 


