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Questions are of value as indicated in the margin 
 

Answer any five questions. 
 

1.  Write a note on historical development of case work. 12 

2. Explain the “principle of controlled emotional involvement” with illustration from our field 
work experience. 12 

3. Explain the role of a case worker in a hospital setting. 12 

4. Write short notes on any two of the followings : 6+6=12 

 (a) Evaluation  (b) Problem  (c) Termination  (d) Crisis intervention 

5.  What is recording? What are the different types of recording? Explain the importance of 
recording in social case work. 3+4+5=12 

6. Briefly describe the various stages of problem solving process in case work. 12 

7. What is interview? What are the characteristics of different stages of interview? What are the 
skills required by an interviewer? 2+5+5=12 

8. Explain the characteristics of client-case worker relationship. 12 

 
 

_________ 


